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RPUPlugged In

Read more on page 6. 

Minnesota Children’s Museum of  
Rochester and Rochester Public Utilities  

Partner to Bring Local Themed 
Energy and Water Exhibit  
Pieces to the Museum
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2 RPU Plugged In

E ach winter, we urge customers to be mindful of their 
water service. The extreme cold and frost line can cause 

major damage to your water service underground and in your 
home if it goes unnoticed. 

Here are some tips and reminders for you as we head back 
into winter. 

•  Customers who have outside faucets should make sure 
garden hoses are disconnected so the faucet can drain 
properly. 

 °  If left connected, the faucets will not drain and can 
freeze and break. The line usually breaks in the wall  
so the first sign of a problem is water running through 
the wall.

•  Customers who live in mobile homes should make sure their 
heat tape is turned on and working properly. If the heat tape 
is turned off or malfunctioning, the pipes and water meter 
can freeze and break.  

•  If there is exposed plumbing in closets or cabinets on an 
outside wall, open doors and let warm air from your home 
circulate into the closet to prevent frozen pipes.

•  Customers who have experienced frozen water services in 
the past, or who know their service is susceptible to freezing, 
should begin monitoring the temperature and condition of 
their water. Taking your water’s temperature is a simple way 
to avoid a costly problem. If the water temperature reaches 
35° Fahrenheit, or if water sporadically appears rusty, then 
the water service could be in danger of freezing.

 °  To reduce the possibility of a water service giving in to 
the cold weather, let a tap or faucet flow continuously 
with the water stream about as wide as a pencil (1/4”). 
This will allow about one-quarter gallon per minute to 
run through the pipes in a home, thus reducing the 
likelihood of a freeze-up of the water service. This step 
may also prevent the freezing of sewer services.

•  If you are leaving your home for an extended time, contact 
RPU with the dates you will be gone. Also leave a name and 
phone number of a person in the area who would know how 
to reach you in case of a utility emergency at your home.

•  If you would like bills forwarded to your winter or temporary 
address, please give us that address.

*  Make sure to sign up for RPU’s Underground Utility Repair  
Coverage program. See back page for RPU's Service Assured® ad. 

Protect Your Water Service This Winter



P lease be vigilant and mindful of utility scams this winter.  
We have received calls from customers stating that they  

have received phone calls stating that if they don’t pay their bill 
immediately, they will be shut off. With phone technology today,  
the scammers can even make the caller ID show the RPU customer 
service line (507.280.1500). 

The callers have requested payment in the form of pre-paid debit 
cards or a credit card over the phone. 

RPU will never request bank or secure information from you over 
the phone unless you ask to discuss your account. The RPU 
representative will then ask for information to identify who you are 
and that you are authorized to speak on behalf of the account. 

What to Do If You Receive a Scam 
•  If someone calls threatening to cut off your power if you don’t  

pay, hang up!
• Call RPU at 507.280.1500 to report the scam.
• Never give personal or financial information to an unknown caller.
•  Remember that RPU will never use threatening language or make 

forceful demands for payment.

T hrough customer 
feedback and our 

quarterly customer survey,  
we have heard that customers 
are looking for more 
communication regarding 
RPU products and services. 
In 2017, we will be launching 
a campaign to provide timely, 
useful tips and information 
pertaining to energy and 
water conservation, local 
partnerships, programs, 
safety, and events. 

Watch for “RPU Tips from Tony” coming throughout  
the year in RPU Plugged In, in TV ads, radio ads, and  
social media.

If you have an idea for “RPU Tips from Tony,” please let  
us know by sending us a message on the RPU website,  
on Facebook, or Twitter (@rpualerts).

WHAT TO KNOW ABOUT UTILITY SCAMS

Tony Benson,
Communications Coordinator

www.rpu.org 3
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FREE Energy Education Classes

D iscover your energy conservation potential by attending FREE 
energy education classes being offered by RPU. Whether 

your interest is in lighting, solar power, or both, we have you 
covered with upcoming classes in February.

Solar Energy for Your Home or Business
An overview of solar electric and solar heating systems 
will be presented. There will be many photos of solar 
installations so you can get a good idea of what they look 
like and how they are installed. Many basic questions will 
be addressed such as: 

• How well does solar energy work in Minnesota? 
• How much energy do the systems produce? 
• What are the costs involved and overall economics? 
• What incentives are available? 
• Is there any maintenance? 

There will be plenty of time for questions and discussion. 
The instructor is the operations manager of Solar 
Connection, www.solarconnectioninc.com, a solar energy 
design and installation company located in Rochester.

Instructor: Micah Johnson

Bio: Micah is the operations manager for Solar 
Connection of Rochester, Minnesota. In business since 
2010, Solar Connection installs solar energy systems 
for commercial, residential, and farm applications. 
Solar Connection is a licensed general contractor and 
NABCEP™ Certified for PV Installation. NABCEP is the 
National Board of Certified Energy Practitioners.

   Date: Saturday, Feb. 25, 2017
   Time: 10 a.m. to 12 p.m.
   Cost: FREE
   Location: Northrop Community Education Center
   Room 308
   201 8th St NW
   Rochester, MN 55901

Registration for a Community Education class can be 
made by calling 507.328.4000 or online through the 
Rochester Community Education website at https://
rochester.thatscommunityed.com.

Get Out of the Dark: Brighten Your 
Knowledge on Home Lighting Purchases 
Deciding what lighting to purchase for your home can 
be a confusing process … LEDs, CFLs, watts, lumens, 
soft white, warm white, 2700 K … what does it all mean? 
LEDs may use the least amount of energy but they may 
not be the smart choice for every room in your home. This 
workshop will help you make sense of all of it so you can 
make smart decisions.

In this workshop you will learn: 
•  What to look for when choosing light bulbs and how to 

make the right choice.
• Why and when to choose LEDs.
• The cost of lighting on your energy bill.
• Utility lighting rebates.
• Why choose ENERGY STAR®?

Instructor: Kelli Lewis

Bio: Kelli is a District Sales Representative with Phillips 
Lighting, selling lamps, ballasts, fixtures, and controls 
through distributor customers in Minnesota, western 
Wisconsin, and North Dakota.

   Date: Tuesday, Feb. 28, 2017
   Time: 6 to 7:30 p.m.
   Cost: FREE
   Location: Northrop Community Education Center
   Room 308
   201 8th St NW
   Rochester, MN 55901

Registration for a Community Education class can be 
made by calling 507.328.4000 or online through the 
Rochester Community Education website at https://
rochester.thatscommunityed.com.

FEBRUARY 25
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It’s the WRITE  time 
for scholarship 

money!

It’s the WRITE  time 
for scholarship 

money!
Tom Bovitz 

Memorial Scholarships 
for High School Seniors

Entries Due March 31, 2017

ESSAY SCHOLARSHIP CONTEST:
•  First Place . . . . . . . . . . . . . . . . . . . . . . . . . .
•  Second Place . . . . . . . . . . . . . . . . . . . . . . . 
•  Third Place . . . . . . . . . . . . . . . . . . . . . . . . .
•  Fourth Place . . . . . . . . . . . . . . . . . . . . . . . . .

$2000
$1500 
$1000 

$500

Essay theme is “Municipal Utilities: Good for All of Us.” 
Visit www.rpu.org for guidelines and to download an entry form. 
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Minnesota Children’s Museum of Rochester and 
Rochester Public Utilities Partner to Bring Local Themed 
Energy and Water Exhibit Pieces to the Museum

Through these exhibits, both agencies strive to increase 
awareness around these relevant topics.  

They will provide the community with educational resources  
to help manage their energy usage, demonstrate market-ready, 
renewable means of generating electricity, communicate and 
demonstrate possible future means of electricity generation, 
as well as provide visitors with information about drinking 
water, ground water protection, and water conservation.

Questions?   

Tony Benson, Communications Coordinator
Rochester Public Utilities
507-280-1534
tbenson@rpu.org

Karen Cook, Development and Marketing Associate
Minnesota Children’s Museum of Rochester 
507.218.3103
kcook@mcm.org

Opening to the public on January 18, three new exhibit 
pieces will be coming to the Minnesota Children’s 

Museum Rochester through a partnership with Rochester 
Public Utilities (RPU). The exhibits, that were at Cascade 
Meadows: Wetlands and Environmental Learning Center, will 
be fitted into Minnesota Children’s Museum Rochester to 
broaden sustainable learning to the 40,000 visitors each year 
that will experience the Museum. Just another step within the 
Museum’s growth to align with community needs and relevant 
community topics.  

The RPU exhibit pieces are Water Connections, Energy Fun 
House, and Power Up. Each piece is designed to engage 
children and families in learning about energy and water 
conservation with Rochester specific examples. The exhibits 
will be the first long-term exhibit pieces at the Museum.

“Conservation and environmental responsibility are important 
topics in the community. These exhibits will showcase 
those concepts in a playful way for children and families to 
learn more,” said Heidi Mestad, Director of the Minnesota 
Children’s Museum Rochester. “We are excited to partner 
with RPU to bring these experiences to children and families.”

“We look forward to increasing our educational outreach for 
families through this partnership with the Minnesota Children’s 
Museum Rochester,” said Tony Benson, Communications 
Coordinator for RPU.  
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HELPING ROCHESTER 
BUSINESSES WITH ENERGY 
AND WATER QUESTIONS
RPU will be launching a new series of articles in 2017 
specifically for Rochester businesses wanting to be 
more energy and water efficient. Our dedicated business 
customer team will address rebates, new equipment and 
products, renewable energy, and local case studies. See 
what others are doing and generate ideas for what you 
can do in your business operations to save energy and 
water. It might be as simple as changing out some lighting 
or water fixtures or as big as replacing an entire cooling 
system. Let the RPU energy and water experts help you 
with these decisions.

If you have questions about how your business can 
operate more efficiently, contact one of RPU’s Energy  
and Environmental Advisors today! 

Dirk Bierbaum   
Energy and Environmental Advisor
dbierbaum@rpu.org
507.292.1225

Dru Larson  
Energy and Environmental Advisor
dlarson@rpu.org
507.280.1607

Abe Luhmann
Energy and Environmental Advisor
aluhmann@rpu.org
507.280.1559

Jan Blevins   
Commercial Account Representative
jblevins@rpu.org
507.280.1578
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A water service line repair or replacement 
can cost $4,000 to $6,000 – or more!

Make sure you’re covered by 
RPU’s Service Assured® program.

(By enrolling in Service Assured®)

New Year’s Resolution:
WORRY LESS!

�*�	�C�o�n�t�a�c�t�	�u�s�	�t�o�	�d�e�t�e�r�m�i�n�e�	�y�o�u�r�	�e�l�i�g�i�b�i�l�i�t�y�;�	
�	 �s�o�m�e�	�e�x�c�l�u�s�i�o�n�s�	�a�p�p�l�y�.�	�	�V�i�s�i�t�	�o�u�r�	�w�e�b�s�i�t�e�	
�	 �a�t�	�w�w�w�.�r�p�u�.�o�r�g�	�t�o�	�r�e�v�i�e�w�	�o�u�r�	�T�e�r�m�s�	�&�	�C�o�n�d�i�t�i�o�n�s�.

For only $2.99 per month*, you can rest 
assured that if your underground electric 
or water service breaks, you won’t have 
to pay costly repair bills 
out-of-pocket. To learn 
more and/or enroll, 
please visit: 
www.rpu.org

4000 East River Road NE
Rochester, MN 55906
507.280.1500
www.rpu.org
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RPU SERVICE CENTER  

Holiday Hours

Closed on:  

Monday, January 2

Monday, January 16


