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RPU Connect Benchmarking User Guide
WELCOME! 

This guide is designed to help RPU business customers utilize the automated  
ENERGY STAR® Portfolio Manager® (ESPM) data transfer and benchmarking features  

available through the RPU Connect Portal.

For users new to ESPM, additional resources on registering for an account and creating  
properties can be found here: https://www.energystar.gov/buildings/benchmark

Please contact our team with any questions or support requests: 
RPUPrograms@RPU.org
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STEP 1A: RPU Connect Portal Access 
Instructions for Account Holders:

•	 If you are the owner of the building and own all the  
account data for the building, you can create an account  
or log into the RPU Connect portal at https://my.rpu.org.

•	 Proceed to Step 2: Define Your Meter Group (page 5). 

STEP 1B: RPU Connect Portal Access 
For property managers, building owners, third  
parties, or account holders who do not have  
ownership of all residences in a property, the  
following instructions will guide you through the 
Whole-Building Benchmarking data request process:

•	 To get started, follow the instructions and provide  
all required information on the online “Request for  
Whole-Building Energy Usage Data” form at: 
my.rpu.org/WholeBuilding/RequestOwnerPermission

•	 Define your building request using the  
address search function:
	» Enter street number/name to display available service 
location groups.

	» Click each relevant service address that comprises  
the building, from the “My Service Addresses” list and  
confirm unit count details.

	» Select your relationship to the building (Building Owner, 
Property Manager, Third-Party, Other).

Helpful Hint: For buildings with multiple accounts
or meters, there may be more than one service address
linked to a single building. Be sure to check your 
RPU bills to confirm the correct service addresses.
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STEP 1B: RPU Connect Portal Access (continued) 

After submitting the request, a new user account is created  
for the requestor’s email address. If the email has not been  
registered before, the user will receive a “Forgot Password” 
email with instructions on how to log in for the first time.

After creating an account and signing into the RPU Connect 
Portal, the user will receive a notification indicating that tenant 
consent is required before access to aggregated building  
usage data can be granted.

As a non-account holder, or as a user who does not own  
the data for all accounts associated with a building, the user 
must request consent for any properties they do not have  
data ownership of.

When prompted with the Tenant Consent module, select  
the blue “click here” link.

•	 Not the account holder for any of the listed service  
addresses? No problem! Just click the Request button(s)  
under the Request Consent header to send data requests  
to each account holder.

•	 Are you the account holder for one of the listed service  
addresses? Click the blue “here” link and provide your  
account credentials to fulfill the consent requirement.

	» To fulfill the consent requirement, please enter the  
account name exactly as it appears on your RPU  
Billing Statements, along with your account number. 
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STEP 1B: RPU Connect Portal Access (continued) 

•	 You will be prompted to enter the Building Owner information.

•	 Complete the form and click “Send Request.”

•	 A request will be generated and sent to both the building owner and the requester.  
The building owner will receive an email with the request details and instructions  
on how to approve it.

•	 The requester can log into the portal, but will not have access to the requested  
whole-building data until the owner grants approval.

•	 If the request is approved, the requester will receive an Owner Permission Approval email 
confirming access to aggregated building data. Once logged into the RPU Connect portal, 
the requester can access the Dashboard.

•	 After fulfilling the tenant consent requirements, the user will gain access  
to the aggregated building usage data.

•	 After logging in, proceed to the next page of these instructions. 
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STEP 2: Define Your Meter Group 
After logging in, verify that all accounts you are  
benchmarking are linked to your RPU Connect  
profile.

•	 If you need to link additional accounts, use the  
Account Linking widget.

	» Click on the “Add Additional Account” icon*.

	» Fill out information in pop-up and click “Add Account.”

*If the “Add Additional Account” or  
“Request Whole-Building Data” options  
are not visible, click the gear icon in any widget. 

Then, select “Add Additional Account” or  
“Request Whole-Building Data” to add  
the widget to your dashboard.
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STEP 2: Define Your Meter Group (continued) 

•	 If a user needs to request building data, they can initiate 
a new request using the “Request Whole-Building Data” 
widget.

•	 The user can go to the “Add Other Locations” tab to  
submit a new data request.

•	 If the user indicates they are not the building owner  
(submitting the “Whole-Building Data” request as a  
Property Manager, Third-Party, or Other), building  
owner consent is required before access to the  
requested data is granted.

	» The whole-building data request will be generated and 
sent to the building owner, who will receive an email with 
the request details and instructions on how to approve it.

	» Once approved, the property will be added to the user’s 
Building Energy Benchmarking Portal profile. At that 
point, refer to Page 7 to continue with the instructions.

•	 If tenant consent is needed: A form will display instructing 
the user to obtain tenant consent.

	» Refer to Pages 3 and 4 to complete the tenant  
consent request.

•	 If tenant consent is not required, the dashboard will  
refresh and display the Whole-Building meter group  
with aggregated usage data.

	» Continue to Page 7 of these instructions.
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STEP 3: Create an ENERGY STAR®  
Portfolio Manager (ESPM) Account 
Navigate to ENERGY STAR’s website to create a  
new account for your property in the ENERGY STAR  
Portfolio Manager (ESPM) platform.

•	 Log in or create a new account at: 
portfoliomanager.energystar.gov/pm

Helpful Hint: After logging in, there is no need to set up  
electric meters manually. They will be automatically created 
when you send data to ENERGY STAR Portfolio Manager®  
from your RPU Connect portal. 

STEP 4: Connect to ESPM
To upload data to the Energy Star Portfolio  
Manager Database:

•	 Click the ENERGY STAR tab in the Property section.

•	 Select “Yes” to enable automated data transfers to your  
existing ENERGY STAR Portfolio Manager properties*.

•	 Click on the “Request Connection” button to link to Rochester 
Public Utilities’ Contact page on the ENERGY STAR® Portfolio 
Manager (this will open a new tab in web browser).

Helpful Hint: While selecting “No, I want to characterize my 
property and manage benchmarking here” will provide an 
energy score, this option does not comply with the Minnesota 
Benchmarking Statute. To ensure compliance, you must select 
“Yes”, as it is the only allowable path under the statute.

•	 When the Energy Star Portfolio Manager page opens:

	» Check Agreement box and click on the  
“Send Connection Request” button.

	» After submitting the Connection Request, please allow  
time for the RPU Benchmarking system administrator  
to review and approve it.
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STEP 4: Connect to ESPM (continued)

•	 To verify if your connection request has been accepted,  
click the “Check for My Contact Request” button.

•	 If the request has been approved, a green checkmark  
will appear.

•	 Once the green checkmark appears, the user can proceed 
with sharing data with the RPU Benchmarking ENERGY 
STAR Portfolio Manager web services account!

•	 After clicking the “Initiate Sharing” button, a new  
ENERGY STAR Portfolio Manager tab will open,  
allowing the property to establish data sharing.
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STEP 4: Connect to ESPM (continued)

•	 After completing the property data sharing form, the user  
will receive a confirmation message stating “Successfully 
Shared/Edited Access to Your Property(ies).”

•	 After authorizing data sharing with RPU Benchmarking,  
the final step to successfully upload data is to link the user’s  
RPU data with ENERGY STAR using their Property ID.

•	 In the ENERGY STAR Portfolio Manager platform, the user 
can find their Property ID by navigating to their property  
in ESPM. 
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STEP 5: Send Data from  
RPU Connect to ESPM
After retrieving the Property ID information, the  
“Link with Property ID” switch can be clicked in  
the RPU Connect portal.

•	 After the user has toggled the “Link With Property ID” box,  
an entry form will populate to allow the user to enter their 
Property ID.

•	 Upon successful entry of the Property ID, a summary table 
will appear to validate the data the user has entered.

•	 After successfully validating the Property ID entry, the user 
will be prompted to submit usage data for each meter to the 
Portfolio Manager web portal.
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STEP 5: Send Data from 
RPU Connect to ESPM (continued)

•	 Once the data is uploaded, the user will receive an energy 
score within the RPU Connect portal.

•	 After receiving an energy score in the RPU Connect portal, 
the user can verify their usage data has been uploaded to 
ENERGY STAR Portfolio Manager by navigating to their 
Property.

•	 Within their Property, the user can navigate to the Energy tab 
to view their newly uploaded data.

•	 At this point, the user has successfully uploaded their data to 
the Energy Star Portfolio Manager platform, and this process 
has been completed. 

Thank you!
User Support Email:  RPUPrograms@RPU.org
RPU Connect Login/Registration:  https://my.rpu.org
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