applied per the agreement with the third-party assistance provider.
LATE PAYMENT FEE
All billing statements are due and payable on or before the due date. Bills not paid by the due date
are subject to a late payment fee equal to 1.0% of the average outstanding balance for the current
billing period or $5, whichever is greater. The late fee will be added to the customer’s outstanding
account balance. If the average outstanding balance amount is $20 or less, a late payment fee will
not be added. In the event of a billing error, late payment fees will be removedfrom the account as
determined by RPU staff.
PAYMENT OPTIONS
Budget Billing Plan
RPU offers a voluntary Budget Billing Plan as a convenience for qualifying residential and
small general service customers. The customer must have at least 12 months of utility bills at
the service address and their account must be paid in full before signing up for this program.
Upon annual reconciliation, credit balances or arrearage may be rolled over into the averaging
amount for the upcoming year.
If the customer becomes delinquent on the Budget Billing Plan, the account will be removed
from the Budget Billing Plan and returned to a regular payment status. Delinquencies may
result in further collection action, if the account is not brought current. Customers that
voluntarily remove themselves from their Budget Billing Plan will need 12 months of
acceptable credit history to be eligible to go back on the Budget Billing Plan.
The Budget Billing Plan is a pre-arranged payment schedule and therefore no other payment
arrangements are available. Customers disconnected for non-payment are not eligible for the
Budget Billing Plan. Customers may become eligible to participate in the Budget Billing Plan
program again after achieving an acceptable credit history as defined below.
Automatic Bill Payments
RPU will accept automatic bill payments made directly from a customer’s checking or savings
account or from a credit/debit card. These payments are withdrawn on the bill due date. The
customer must fill out a Billing Options form supplied by RPU Customer Care advisors or online
at www.rpu.org. The customer will receive their monthly utility billing statement showing the
payment amount to be withdrawn. The customer may contact RPU’s Customer Care advisors
before the amount is withdrawn, if they do not agree with the billing or have questions.
If a customer’s payment is returned for insufficient funds or declined two times within 12
consecutive months, the customer may be removed from the Automatic Bill Payments program.
All conditions in the RETURNED PAYMENTS section will apply.
Payments on Disputed Amounts
Payments for disputed bills must be sent to or made at the RPU Service Center at 4000 East
River Rd NE, Rochester, MN 55906. Payments received through the standard PO Box address
that appears on the remittance stub may be returned to the customer if payments and account
balances per the remittance stub(s) do not match.
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DEPOSITS
“Deposit” means an amount that is paid by the customer to assure payment on their account. A
deposit may be required based on a customer’s credit rating or previous credit history with
RPU and will be set at the time the customer establishes an account or when a disconnect
occurs.
All deposits shall be in addition to payment of an outstanding bill or a part of such bill as has
been resolved to the satisfaction of the utility except where such bill has been discharged in
bankruptcy. Deposits may be required for a new customer, returning customer or for
reconnection of service if it was disconnected for a delinquent balance that is in arrears.
“Arrears” means the portion of the customer’s account representing charges for utility services
or services that are past due. RPU considers these amounts past due on the calendar day
following the due date on the billing. Payment of arrears is applied to the oldest delinquent
balance.
All residential and commercial customers are required to pay a deposit when initiating a new
electric and/or water service(s) account or adding a new service to their existing account. The
deposit requirement for customers will only be waived, if;
1) the customer’s credit rating meets the established criteria verified by a third party or;
2) the customer has an existing account with acceptable credit history as defined below,or;
3) the commercial customer provides a guarantee. A non-revocable letter of credit can be
provided if it is for 36 months and equal to the deposit amount.
The customer must provide and authorize the use of their full and legitimate identity information,
including a Social Security Number for an individual, proprietorship, or partnership; or a Federal
Employer Identification Number for all persons or entities applying for or guaranteeing payment,
to facilitate a credit check. If the customer is unable or unwilling to provide this information, a
deposit in accordance with this deposit policy will be required.
The deposit for residential customers will be calculated using the average of the previous 12
month’s billing times two at the service address. If the service has been vacant, usage from
previous years may be used to calculate the deposit amount. If a prior history is not available for
the service address, a deposit will be based on use of a like type of customer.
The deposit for commercial customers will be calculated using the two highest month’s bills
from the previous 12 months at the service address if this is representative of the anticipated
future use. If the service has been vacant, usage from previous years may be used to calculate
the deposit amount. If a prior history is not available for the service address, a deposit will be
based on use of a like type of customer.
The deposit payment is due before the service connection date. Refusal or failure by a customer
to satisfy the deposit requirement(s) will result in discontinuance of service until such time as
the deposit has been paid. When payment is received for the deposit, a communication will be
delivered to the customer specifying the conditions of when the deposit will be refunded.
Deposit requirements for previous or existing customers
1) If a customer has a previous balance written off as uncollectible and requests new
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service, the uncollected amount and the deposit is due on or before the service
connection date.
2) If a previous customer, with no service currently, requests new service and they have
more than one delinquent payment from their previous service within the most recent 24
months of account history for a residential customer or the most recent 36 months of
account history for a commercial customer, a deposit is due on or before the service
connection date.
3) If a person is transferring service from one service address to another and a deposit is
required because of past payment history, the deposit payment is due on or before the
service connection date.
4) An existing customer disconnected for non-payment may have a deposit or deposit
upgrade required to be paid prior to the service reconnection.
ACCEPTABLE CREDIT HISTORY
An acceptable credit history is defined as meeting all of the requirements defined below within
the past 24 months of account history for a residential account and within the past 36 months of
account history for all other accounts:
 No non-pay disconnections
 No more than 1 delinquent notice
 No more than 1 late payment
 No returned checks or declined electronic payments because of insufficient funds or closed
accounts
 No delinquent outstanding balance(s) from a prior account
 No bankruptcies within 7 years
 No uncollectible balances outstanding
 No unpaid miscellaneous billings
BANKRUPTCY
Customers who file for bankruptcy will be subject to the bankruptcy law in effect at the time of
their filing. Customers filing for bankruptcy will be required to provide a deposit in order to
continue service.
INTEREST
Interest on the deposit will be applied to the customer’s account as a credit on their monthly
billing statement at least once each calendar year. The interest rate is calculated and published as
provided in Minnesota Statutes, Section 325E.02.
TRANSFERS
Deposits are non-transferable from one applicant to another and are only payable to the original
applicant.
REFUNDS
Residential deposits will be applied as a credit to the customer’s account at the end of 24
consecutive months, if an acceptable credit history has been established.
Commercial deposits will be applied as a credit to the customer’s account at the end of 36
consecutive months, if an acceptable credit history has been established.
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For customers without an active service, the deposit and interest will be applied to their final
bill. Remaining credit balances will be refunded within 45 days after the termination of service.
RETURNED PAYMENTS
Payments by check or ACH that are returned for non-sufficient funds (NSF), account closed or
credit/debits that are declined, may result in the customer’s account becoming delinquent. The
customer’s account will be assessed a return fee, as established by the Miscellaneous Fees
Schedule, and Late Payment Fee, if applicable.
The account will immediately be subject to the Disconnection Procedure. If the customer has
already been notified of a pending disconnection and their payment is returned by their bank,
service will be disconnected without further notice.
A customer with more than two (2) of any combination of the following: NSF or account closed
checks, declined ACH payments, or declined credit/debit card payments; within a twelve (12)
month period, will be required to make future payments in cash, money order, cashier’s check,
wire transfer or credit card until achieving an acceptable credit history as defined above.
OVERPAYMENT & UNDERPAYMENT
In the event a customer overpays their utility bill, and is not delinquent, the overpaid amount
will remain on the account and be applied to the next bill. Overpayments caused by payments
made via check or ACH may be subject to a waiting period before a refund is issued to ensure
funds clear the customer’s bank.
For overpayments and underpayments as a result of a billing error, refer to Adjustment of Utility
Services Billed.
Partial payments, although accepted, will not prevent disconnection of utility service(s) unless
other payment arrangements are made with RPU staff.
UTILITY PAYMENT ARRANGEMENTS FOR RESIDENTIAL AND COMMERCIAL CUSTOMERS
(NON MILITARY PERSONNEL)
Payment arrangements for past due balances are slightly different from a budget billing plan,
because the average usage is not calculated. Under a payment arrangement, the customer will
continue to pay for monthly usage but will have to include an additional amount to go toward the
past due balance.
A. Commercial Customers. Commercial customers that are disconnected for non-payment
may request a payment arrangement. Payment arrangements for commercial customers
shall be negotiated using a reasonable amount of time - not to exceed six months - for a
commercial customer. Requests to exceed six months shall be escalated to the Chief
Financial Officer or the Chief Customer Relations Officer for approval.
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