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Understanding 
Minnesota Cold 
Weather Law & 
Winter Bills
RPU’s objective is to ensure that residential customer accounts 
are protected during the cold weather period and to follow the 
requirements of Minnesota Statute 216B.097.

3. The customer receives referrals to energy 
assistance, weatherization, conservation, or 
other programs likely to reduce the customer’s 
energy bills.

If these conditions are not met, RPU can 
disconnect utility service(s) for non-payment 
during the cold weather period. 

Minnesota Statute 216B.097 states that a municipal utility 
must not disconnect and must reconnect the utility service of a 
residential customer during the period between October 1 and April 
30, if the disconnection affects the primary heat source for the 
residential unit and all of the following conditions are met:

1. The household income is at or below 50% of the state median 
income. RPU may verify income on forms it provides or obtain 
verification of income from the local energy assistance provider. 
A customer is deemed to meet the income requirements of this 
clause if the customer receives any form of public assistance, 
including energy assistance, that uses an income eligibility 
threshold set at or below 50% of the state median household 
income;  

2. The customer enters into and makes reasonably timely 
payments under a payment agreement that considers the 
financial resources of the household. “Reasonably timely 
payment” means payment within five working days of agreed-
upon due dates;

To be protected from service disconnection during 
the cold weather period, customers are required 
to complete a Cold Weather Application, available 
from RPU Customer Care or on rpu.org. Before 
disconnecting service to a residential customer 
during the period between October 1 and April 30, 
RPU will provide the following information to the 
customer: 

1. A notice of proposed disconnection;
2. A statement explaining the customer’s rights 

and responsibilities;
3. A list of local energy assistance providers;
4. A form on which to declare inability to pay; and 
5. A statement explaining available time payment 

plans and other opportunities to secure 
continued utility service. 

RPU is required to give notice of proposed 
disconnections to the local energy assistance 
provider and the Department of Commerce.
 
Local Energy Assistance Provider: Contact Three 
Rivers Community Action at 800-277-8418 or 
threeriverscap.org to learn about options to assist 
with energy bills. 
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Third Party Notification: If you are elderly, ill, going south 
for the winter, or do not speak English, you may want to 
designate a third party (friend, relative, church group, 
or community agency) to be notified in the event that a 
disconnection notice is issued to you. 

Applications and Forms: For a Cold Weather Application 
and/or Third Party Notification Request Form, please 
contact RPU Customer Care at 507-280-1500 or 
download at rpu.org/my-account/billing-fees-deposits-
and-payment-options.

CALLING FOR 
NOMINATIONS!

Nominate someone you know for 
outstanding environmental achievement 

in Olmsted County.
Climate Change • Conservation • Education • Energy • 

Renewables • Sustainable Food Production • Water • Other

FORMS: www.rpu.org • DEADLINE: Oct 7

2022

photo of Chester Woods Park by Nick Ryan

Make sure your contact information is up-to-date in case of an issue with your water or electric service.

If you are a customer that leaves Rochester for an extended amount of time over the winter, there are a few things 
you can do to help ensure that your electric and water services are safe and working properly while you are away.

Leaving for the Winter?

• Call RPU before 
you leave to make 
sure your contact 
information is up-
to-date. If there is a 
question regarding 
your bill or usage 
changes, RPU may 
need to contact you.

• Tell RPU how long 
you will be away. 
When you contact 
RPU, our Customer 
Care team will note 
your account with 
the period of time 
that you will be 
away. 

• Add a backup contact 
on your account. Adding 
a backup contact 
of someone in the 
Rochester area can help 
you in the case of a utility 
emergency. Their name 
and phone number must 
be on your account, and 
they must be noted as an 
authorized person on your 
account.

• Ensure your RPU bill is forwarded 
to your winter location. Having 
your bill forwarded to your winter 
location is as easy as calling RPU 
Customer Care to provide them 
with your  winter address. We can 
ensure any correspondence will 
reach you while you are away. If 
you would prefer to receive your 
bill via email, simply create a user 
account on your RPU Connect app 
or online portal.



The Power Went Out: 
What Just Happened?

Reliable electricity is what we all want. 
When there’s a service interruption, it 
is an inconvenience for everyone, but  
RPU is on top of the causes and the 
best fixes. 

Any interruption in electric service is an 
inconvenience that can be caused by 
any number of things. RPU lineworkers 
and other RPU teams, behind the 
scenes, have a lot of experience in 
outage causes and fixes.

There are several leading causes of 
power outages: 

• Tree contact onto the power line
• Lightning strikes to the  

power line
• Animal contact with the power 

line (squirrels, raccoons,  
large birds)

• Damage to poles and other 
equipment resulting from  
human actions

Tree Contact
RPU has been taking proactive steps 
to minimize outages caused by trees 
for a number of years. RPU performs 
approximately $1.7 million in tree 
trimming work each year by contracting 
with several professional tree trimming 
contractors to accomplish the work 
safely. Trees that encroach into the 
power line right-of-way or easement are 
trimmed to the maximum limits of what 
is allowed by law. At times, the width of 
the easement is insufficient compared 
to the size of the trees and, in those 
case, we work with the homeowner to 
explain the situation and to trim to a 
safe clearance.
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Unclaimed RPU 
Refund Checks

RPU has a significant number of 
refund checks that have gone 
unclaimed by former customers. 
RPU has been trying to contact 
these customers using their last 
known email address or contact 
information. If the checks are 
not claimed by 10/17/22, the 
checks will be voided and sent 
to the state of Minnesota. 
Former customers that think 
that they may have an unclaimed 
refund check from RPU, can 
contact RPU Customer Care at 
507-280-1500.

NEIGHBORS
CHIPPING IN

Helping, Caring, Sharing

Would you like to 
round up your 

utility bill to help 
people in need?

RPU’s Neighbors Chipping In 
program collects donations 

to help people in our 
community pay their utility 
bill. It’s easy to give with a 

recurring monthly donation.* 
You can round up or add 
a speci�c amount. Call 
RPU Customer Care at 

507-280-1500 to enroll or 
learn more at www.rpu.org.

*Donations can be cancelled at any time.

Lightning Strikes
With wind and storms, lightning 
also becomes a concern. Lightning 
can cause outages and damage to 
an electric system. One lightning 
strike can take out a large section of 
customers if it damages certain parts 
on a transmission or distribution pole. 

Animal Interference
Rochester is home to a healthy array 
of natural environments, which means 
animal life and habitats. Animals 
cause a significant number of outages 
each year—both on the RPU system 
and for utilities across the nation. 
There are safety measures in place, 
and specialty equipment used, such 
as squirrel guards. These simple 
pieces of equipment help to deter 
squirrels from climbing near the 
energized components of distribution 
poles and preventing outages. 

Vehicle Damage 
Inattentive driving, medical 
emergencies, ice, and speeding 
are just a few of the human 
factors that can cause a vehicle 
to hit an RPU pole or pad-mount 
transformer.

As frustrating as power outages 
are, please remember the 
lineworkers who get called in to 
safely restore power deserve 
respect. RPU lineworkers care 

about the work they do each day, 
and routinely leave their families 
at home to enter unsafe situations 
to proactively prevent outages and 
restore power.

To report an outage, contact RPU 
Customer Care at 507-280-1500 
during business hours (507-280-
9191 during evenings, weekends, 
and holidays), use the RPU Connect 
mobile app, or visit  
rpu.org/outages-safety.php

FYI - Trees and limbs that make 
quick contact with overhead 
lines, sometimes cause 
“flickers” to occur. You may not 
have experienced an outage, 
but it may be an indication that 
trees may be getting too close 
to overhead lines.  



Five questions with the RPU Customer Care Team

The RPU Customer Care team is 
dedicated to helping customers with 
their RPU questions and concerns, and 
have taken time to explain answers to 
the top five most frequent questions.

1. Why is my RPU bill so high, and what 
can I do to lower it?

When looking at utility bills, remember 
that weather can have an impact on 
how much energy you use. Also, due 
to weekends and holidays, some 
billing cycles are longer than others 
and could be as much as an extra 
week in a billing cycle due to this. 

As for tips to lower your bill, the seasons 
cause our Minnesota heating and 
cooling systems to work harder to keep 
us comfortable. During the summer, 
keep air conditioning at 78 degrees or 
higher, use blackout curtains, and use 
fans or ceiling fans to keep cool. During 
the winter, avoid the use of space 
heaters or electric blankets for long 

hours. All year, remember to unplug 
appliances, electronics, and chargers 
when not in use. These devices are 
idling—still using electricity waiting 
for its next use. Finally, using old, less-
efficient appliances may increase 
electric usage. Consider upgrading to 
new energy-efficient models. Visit RPU’s 
website www.rpu.org for more energy 
conservation tips and to learn about 
additional programs and educational 
opportunities.
 
2. What do I need to do with RPU when I 
am going to move out of my residence?

The account holder or authorized party 
is responsible for canceling services. 
If you are moving, please call RPU, to 
end or transfer your services at least 
one business day, but no more than 
six weeks before the date you are 
requesting to stop services. Your final 
bill will be due 21 days after your last 
day of service with us. If you are moving 
out of our service territory, please 

provide us with a forwarding address. 
If you had a deposit on file, you may 
have a refund due to you. Having your 
new address will ensure RPU is able 
to mail the refund check back to you. 
 
3. Why are summer and winter electric 
rates different?

The demand, as well as the cost, 
for electricity is much higher in the 
summer than the winter. On June 
1, the cost per kilowatt increases 
to accommodate the higher usage 
of air conditioners. On October 1, 
the cost per kilowatt decreases. 
 
4. How can I access my account 
online?

Download the RPU Connect mobile 
app or visit connectwith.rpu.org. You 
will need your seven-digit RPU account 
number and your phone number. The 
phone number must match what 
RPU has on file. Once registered, you 

RPU’s Customer Care Team is available in-person and by phone, Monday through Friday 8am-5pm.

RPU has convenient options 
to help you receive your bill 
in a timely manner, and to 
make sure your payments 
are applied to your account 
before they are past due. 
Sign up today for electronic 
delivery of your invoice. You 
can also sign up for auto pay, 
or pay your bill through the 
RPU Connect mobile app or 
easy-to-use online portal.
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Electric Vehicles – 
Are They Right For You?

Tuesday, September 27
6:00-7:30 p.m.

Neighborhood Energy 
Challenge Workshop 

Thursday, September 15
6:30-7:30 p.m.

– OR –
Saturday, November 19

10:00-11:00 a.m.

Solar Energy for Your 
Home or Business

Saturday, October 8
10:00 a.m.-12:00 p.m.

All classes are held at the Northrop Community Education Center. Learn how to register at www.rpu.org.

are able to enroll in paperless billing, 
automatic payments, and sign up for 
outage and billing notifications. If you 
need to update your phone number or 
receive assistance with your account 
number or registration, contact RPU 
Customer Care at 507-280-1500. 

5. If I pay my bill online does it show up 
immediately on my account?

If you make your payment online using 
RPU Connect or our IVR (Interactive 
Voice Response), your payment 
will show immediately. If you make 
your payment using your financial 
institution’s online bill pay, there may 
be a delay in when RPU receives your 
payment, depending on the bank.

Does Your Bill Have 
You Seeing Double?

You may do a double take when you receive your October billing 
and see two energy charges. This actually happens twice a year: 
once in June and again in October. The reason behind the dual 
energy charge is the change in the rate. As of October 1, the cost 
per kilowatt drops. This means part of your usage is prorated at 
the higher (summer) rate and part of your usage is prorated at 
the lower (non-summer) rate, hence two separate energy charges 
appearing on your bill. On your billing statement, please note that 
the energy customer charge is a flat fee that stays the same 
regardless of energy use or rate.
 
As of June 1, the rate will return to the summer rate.
 
If you have questions about summer and non-summer rates, 
contact RPU Customer Care at 507-280-1500.



4000 East River Road NE
Rochester, MN 55906
507-280-1500
www.rpu.org

RPU Plugged In is now designed 
and printed right here in Rochester.

PRESORTED
STANDARD

U.S. POSTAGE PAID
ROCHESTER, MN

PERMIT NO. 4

Social Media:
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Rochester Public Utilities

Mobile App: 

CONNECT
RPU

RPU will be closed on September 5 for Labor Day.

Military Payment Arrangements 
For Military Service Personnel 

When a household member has been ordered to active duty, for deployment 
or for a change of duty station, some customers may find it hard to pay their 
utility bills. Minnesota Law protects military personnel from shut-off if they 
cannot pay their bill in full. To qualify for this protection, you must enter into 
and keep reasonably current with one of the payment plans described below.  

• If your household income is below the state median household income,  
pay 10% of your household’s gross monthly income toward your RPU bill. 

• If your household income is above the state median household income,  
make and keep a payment plan. 

• If you receive energy assistance, pay 10% of your household’s gross  
monthly income toward your RPU bill. 

The full statute description for Minnesota Statute 325E.028 can be found  on 
the state of Minnesota website www.revisor.mn.gov/pubs/.

If you would like to sign up for payment arrangements or have questions 
regarding the “Military  Service Personnel Disconnection Law,” please contact 
RPU Customer Care at 507-280-1500.


