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Changes to the Minnesota Cold Weather Law 
and Winter Bills. What You Need to Know.
RPU’s objective is to ensure that residential customer 
accounts are protected during the cold weather period and 
to follow the requirements of Minnesota Statute 216B.097. 

Minnesota Statute 216B.097 states that a municipal 
utility must not disconnect and must reconnect the utility 
service of a residential customer during the period between 
October 1 and April 30, if the disconnection affects the 
primary heat source for the residential unit and all of the 
following conditions are met:

1   the household income is at or below 50%  
of the state median income. RPU may verify 
income on forms it provides or obtain verification of 
income from the local energy assistance provider. A 
customer is deemed to meet the income requirements 
of this clause if the customer receives any form of 
public assistance, including energy assistance, that 
uses an income eligibility threshold set at or below  
50% of the state median household income; 

2   the customer enters into and makes 
reasonably timely payments under a payment 
agreement that considers the financial 
resources of the household. “Reasonably timely 
payment” means payment within five working days  
of agreed-upon due dates;

3   the customer receives referrals to energy 
assistance, weatherization, conservation,  
or other programs likely to reduce the 
customer’s energy bills.

If these conditions are not met, RPU can disconnect utility 
service(s) for non-payment during the cold weather period. 

To be protected from service disconnection during the  
cold weather period, customers are required to complete  
a Cold Weather Application that is available by contacting 
RPU Customer Care or visiting www.rpu.org. Before 
disconnecting service to a residential customer during  
the period between October 1 and April 30, RPU will  
provide the following information to the customer:
1  a notice of proposed disconnection;

 2   a statement explaining the customer’s rights and 
responsibilities;

3  a list of local energy assistance providers;
4  a form on which to declare inability to pay; and 
5   a statement explaining available time payment plans and 

other opportunities to secure continued utility service.

Local Energy Assistance Provider 
Information
RPU is required to give notice of proposed disconnections  
to the local energy assistance provider and the Department 
of Commerce. 

The contact information for the local energy assistance 
provider is:
Three Rivers Community Action
800-277-8418 or www.threeriverscap.org

Third Party Notification: If you are elderly, ill, going south 
for the winter, or do not speak English, you may want to 
designate a third party (friend, relative, church group, or 
community agency) to be notified, in the event, that a 
disconnection notice is issued to you. 

For a Cold Weather Application and/or Third-Party 
Notification Request Form, please contact RPU  
Customer Care at 507-280-1500 or download them  
at https://www.rpu.org/my-account/billing-fees-
deposits-and-payment-options.
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MILITARY PAYMENT ARRANGEMENTS  
FOR MILITARY SERVICE PERSONNEL 
When a household member has been ordered to active duty, for deployment 
or for a change of duty station, some customers may find it hard to pay their 
utility bills. Minnesota Law protects military personnel from shut-off if they 
cannot pay their bill in full. To qualify for this protection, you must enter into 
and keep reasonably current with one of the payment plans described below.

★  If your household income is below the state median household income,  
pay 10% of your household’s gross monthly income toward your RPU bill.

★  If your household income is above the state median household income,  
make and keep a payment plan.

★  If you receive energy assistance, pay 10% of your household’s gross  
monthly income toward your RPU bill.

The full statute description for Minnesota Statute 325E.028 can be found  
on the state of Minnesota website https://www.revisor.mn.gov/pubs/.

If you would like to sign up for payment arrangements or have questions regarding the “Military  
Service Personnel Disconnection Law,” please contact RPU Customer Care at 507-280-1500.

For a Cold Weather Application and/or Third-Party 
Notification Request Form, please contact RPU  
Customer Care at 507-280-1500 or download them  
at https://www.rpu.org/my-account/billing-fees-
deposits-and-payment-options.

To register, call or email Stacy: 
888-734-6365 • sbootscamp@mncee.org

Learn more at www.rpu.org. 

One of our                                                                            programs.

NEIGHBORHOOD
ENERGY

CHALLENGE

Thursday, September 16 • 6:30-7:30pm
– OR –

Saturday, November 20 • 10:00-11:00am

You’ll qualify for a $50 home energy audit, valued at over $400! 

Classes are held at the Northrop Community Education Center.

Attend a FREE Energy E�ciency Workshop



SAVE ENERGY. SAVE MONEY.
HELP THE ENVIRONMENT. IT’S EASY!

With our CONSERVE & SAVE® program, you can apply for rebates 
on your energy and water efficient purchases. 

Visit www.rpu.org for a list of eligible products and to download applications. 
You may e-mail completed applications to rebates@rpu.org.

RESIDENTIAL
ENERGY STAR® Appliances
ENERGY STAR® LED Lighting

Electric HVAC Equipment
Electric Water Heating

WaterSense® High Efficiency Toilets
Weather-Based Irrigation Controllers

QUESTIONS? 
Call RPU Customer Care at 507-280-1500.

COMMERCIAL
Cooling Equipment

Food Service Equipment
Guest Room Energy Management
Heat Pumps & HVAC Systems

Lighting
Motors & Drives

Refrigeration

QUESTIONS? 
Call your RPU Energy and 
Environmental Advisor:

Dave Anderson
507-280-1578

Anna Basimamovic
507-280-1565

Dru Larson
507-280-1607

Josh Mason
507-280-1588
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Sept. 25-Oct. 3, 2021
National Drive Electric week is a nationwide 
celebration to raise awareness of the 
many benefits of all-electric and plug-in 
hybrid vehicles. Events will be happening 
all across the nation to show the fun, cost 
effectiveness, and environmentally friendly 
aspects of owning an electric vehicle (EV).

National Drive Electric WeekNational Drive Electric Week

Visit the following websites to find out the most current 
dates and locations of EV events happening in our area.

www.driveelectricmn.org/events
https://driveelectricweek.org/events-search

NEW DIRECTOR  
OF CORE  

SERVICES NAMED

RPU announces the promotion of 
Scott Nickels to the position of 

Director of Core Services. Nickels 
has over 24 years of experience in 
the electric utility industry and has 
worked for RPU since 2002. During 

his time at RPU, he has held positions 
in engineering and most recently as 
the Manager of System Operations/

Reliability. He has extensive 
experience in managing the system 

operations center, bulk electric 
system modeling, transmission 

planning, and NERC compliance. 



Seeing Double?
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Seeing Double?
You may do a double take when you receive your October 
billing and see two energy charges. This actually happens 
twice a year: once in June and again in October. The reason 
behind the dual energy charge is the change in the rate. 
As of October 1, the cost per kilowatt drops. This means 
that part of your usage is prorated at the higher (summer) 
rate and part of your usage is prorated at the lower 
(non-summer) rate, hence the reason for two separate 
energy charges appearing on your bill.   

As of June 1, the rate then goes back up to the summer 
rate. The reason for the rate adjustment twice a year is 
to accommodate the costs due to the increased usage 
during the summer months when there is a larger demand 
for energy. Increased usage in summertime results from 
higher usage of air conditioners and dehumidifiers. 

So, when you receive your October statement, don’t fret. It’s 
not a double billing. It’s just a prorated adjustment to your 
bill based on the shift in the rates. The energy customer 
charge is a flat fee on the billing statement and that will 
stay the same regardless of how much energy you use. 

A Helpful Tip on Saving From the Tap!
WATER CONSERVATION

REUSABLE
RESOURCE

Collect the water 
you use while rinsing 
fruit and vegetables. 

Use it to water 
house plants.

If you have questions about summer and non-summer rates, contact RPU Customer Care at 507-280-1500.

?
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To learn more  
about financial  

assistance and resources  
within Rochester, visit  

our Community Resources  
page at www.rpu.org. 

Renters who owe back rent or past due  
utilities, and meet eligibility requirements,  
can apply online for assistance at  
https://www.renthelpmn.org. This program 
can help with past rent, past due utilities, and 
upcoming rent. If you are a landlord and have 
renters that are behind on their rent, please 
share this information. Your tenants may need 
assistance gathering documentation needed 
to apply. For renters and landlords that need 
additional program information or application 
assistance, please call 800-543-7709.

A Resource for Renters in Need  
of Rent or Utility Assistance



4000 East River Road NE
Rochester, MN 55906
507-280-1500
www.rpu.org
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RPU Service Center Holiday Hours | The RPU Service Center will be closed on:
Monday, September 6, Labor Day

CONNECT
RPU

RPU Service Center Hours are 8am-5pm, M-F.

Snowbird? Leaving for the Winter? 
Make sure your contact information is up-to-date in 
case of an issue with your water or electric service.

If you are a customer that leaves 
Rochester for an extended amount 
of time over the winter, there are a 
few things you can do to help ensure 
that your electric and water services 
are safe and working properly while 
you are away.

✔  Call RPU before you leave to make 
sure your contact information is 
up-to-date. If there is a question 
regarding your bill or irregular 
usage is seen at your home,  
RPU may need to call you.

✔  Tell RPU how long you will be 
away. When you contact RPU, our 
Customer Care team will note your 
account with the period of time 
that you will be away.

✔  Put a backup contact on your 
account. Adding a backup contact 
of someone in the Rochester area 
can help you in the case of a utility 
emergency. Their name and phone 

number must be on your account, 
and they must be noted as an 
authorized person on your account.

✔  Check to see if you are signed 
up for Service Assured.® 
RPU’s underground utility 
repair coverage could save 
you expensive out-of-pocket repairs 
to your electric and water services. 
Don’t be stuck with a surprise 
expense while you’re away.  
(Some restrictions apply.)

✔  Ensure your RPU bill is forwarded 
to your winter location. Having your 
bill forwarded to your winter location 
is as easy as calling RPU Customer 
Care to provide them with your  
winter address. We can ensure  
any correspondence will reach  
you while you are away.

Contact RPU Customer Care 
Monday-Friday, 8am-5pm, 
at 507-280-1500.


