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RPU and Other Minnesota
Municipal Utilities Head
to Florida for Hurricane
Irma Response
The True Strength of #PublicPower
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RPU SENDS CREW TO
KISSIMMEE, FLORIDA, TO
HELP WITH HURRICANE
IRMA RESPONSE

R

ochester Public Utilities (RPU) sent a crew of lineworkers
to Kissimmee, Florida, on Saturday, September 9, to help
with the Hurricane Irma response. The lineworkers planned
to be away for up to three weeks depending on hurricane
damage and crew response for restoration efforts.
The RPU crew left from the RPU Service Center, along with
approximately 15 other Minnesota municipal line crews,
before heading to meet with Wisconsin crews on their way
south to Florida. The RPU crew brought along a bucket truck
with a 55-foot boom and a digger derrick truck used for
setting utility poles.

Coincidentally, the first week of October is Public Power
Week (PPW), when over 2,000 community-owned utilities
from across the nation celebrate the importance of
#publicpower. Read more on the next page about what
RPU is doing for PPW this year and how you can help
celebrate with us.

RPU lineworkers (l-r) pictured are Todd Keach,
Chad Clark, Chuck Floeter, and Mark Johnson.

View RPU’s video of the
lineworker trucks convoy
leaving Rochester for
Kissimmee, FL, on RPU’s
Facebook page.
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RPU Is Celebrating Public Power Week at
the Minnesota Children’s Museum Rochester!
What: RPU’s Public Power Week Celebration
Where: Minnesota Children’s Museum Rochester

When: Saturday, October 7, 9 a.m. – 5 p.m.
Why: Free admission for everyone!

P

ublic Power Week (PPW) is an opportunity for the over
2,000 community-owned, not-for-profit public power
utilities from across the nation to celebrate their service with
the communities they serve. Rochester Public Utilities (RPU)
is the largest public power utility in the state of Minnesota.
RPU serves over 50,000 electric customers and over 38,000
water customers.
We love to celebrate PPW differently each year, and that’s
why we’re bringing the party to the Minnesota Children’s
Museum Rochester this year! On Saturday, October 7, everyone
is invited to come and explore at the Minnesota Children's
Museum Rochester for FREE during RPU’s Public Power Week

Celebration! RPU will have
experts on hand to answer
your electric or water
questions, lineworkers will
bring a bucket truck by
at 10 a.m. and 2 p.m. to
share with the visitors, and we will have free giveaways. Make
sure to check out the RPU exhibits including the RPU Energy
Fun House, Powering the City, and Water Connections.
It is not only important to celebrate being a public power
provider, but to also communicate the benefits to customers
and stakeholders.

BENEFITS OF PUBLIC POWER
AFFORDABLE
Public power utilities are not-for-profit entities owned by their
communities. So they provide electricity to customers at the
lowest rates. Homes powered by public power utilities
pay nearly 15 percent less than homes powered by
private utilities.
BY THE NUMBERS
Across the U.S., 2011 public power
utilities power 49 million people in
49 states and five territories. Which
means that 1 in 7 electricity customers
is served by a public power utility.

ELECTRICITY FROM DIVERSE SOURCES
Public power generates 10 percent of all
electricity in the U.S. and distributes — or sells at the
retail level — 15 percent of all power flowing to homes
and businesses. Public power utilities care for the
environment while they buy or generate electricity from
natural gas, coal, and nuclear, as well as renewable
energy sources such as solar, water, and wind.

RELIABLE
Customers of public power utilities lose power less often.
Customers of a public power utility are likely to be
without power for just 59 minutes a year, compared to
customers of private utilities that may lose power for 133
minutes a year — provided there are no major adverse events.

THE COMMUNITY CONNECTION
Like public schools and libraries,
public power utilities are owned
by the community and run as a
division of local government.

$

Stats cited – American Public Power Association

We will be handing out Halloween goodie
bags and pumpkins to kids who visit the RPU
Service Center during the month of October.*
* While supplies last.
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RPU Commercial Customer Corner

RPU’s Energy and Environmental Advisors — What Can They Do for Me?
What is an Energy and Environmental Advisor and
what can they do for me?
Energy and Environmental Advisors are your single source
contacts at RPU. They can provide you with information and
guidance that will help you understand, manage, and lower
your utility bill at no cost to you, an RPU customer.
Additionally, our Energy and Environmental Advisors have
a wide range of experience in energy-efficient equipment,
buildings, and creating energy teams to behaviorally reduce
your energy. If you are looking at retrofitting, expanding, or
just purchasing some new equipment, they can help.
What are some of the financial tools available from
an Energy and Environmental Advisor?

Dirk Bierbaum

Jan Blevins

Energy and
Environmental Advisor
dbierbaum@rpu.org
507.292.1225

Commercial Account
Representative
jblevins@rpu.org
507.280.1578

Our Conserve & Save® commercial rebates, for new
construction or remodels, can lower your project costs while
saving you energy and money. LED lighting, air conditioning,
and industrial kitchen equipment are just some of the areas
where we can help get you some money back.
Our Partnering In Energy Solutions program (PIES) will help
ensure your business is connected with the right people who
will help install or design a system that is energy efficient and
eligible for our Conserve & Save® rebates. Through our PIES
program, your company may be eligible for low-cost financing
that is applied directly to your RPU bill.

Dru Larson
Energy and
Environmental Advisor
dlarson@rpu.org
507.280.1607

See your RPU
representative for
more information
on energy
management
or our Conserve
& Save® rebate
program.

Whether you are interested in learning about your energy usage, understanding your bill, or have an
energy project in mind, you’ll have a friendly face to turn to through the whole process! RPU’s Energy and
Environmental Advisors are important for your striving business. Please contact us with any questions!

SOMETHING TO NOTE!
At the July RPU Board meeting, RPU
adopted an updated Billing, Credit, and
Collections policy, which includes a Deposit
policy change that requires all customers to
pay a deposit when initiating new electric
and/or water service(s) accounts. Waiver
options are included. Please visit our website
for details at www.rpu.org or contact
Customer Relations at 507.280.1500.

WHAT YOU SHOULD KNOW
ABOUT THE MINNESOTA COLD
WEATHER LAW AND WINTER BILLS
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WATER CONSERVATION
Monthly Tip on Saving From the Tap!

R

PU’s objective is to ensure that residential customer
accounts are protected during the cold weather
period and to follow the requirements of Minnesota Statute
216B.097.
Minnesota Statute 216B.097 states that a municipal utility
must not disconnect and must reconnect the utility service
of a residential customer during the period between
October 15 and April 15 if the disconnection affects the
primary heat source for the residential unit and all of the
following conditions are met:
1) the household income is at or below 50 percent of
the state median income. RPU may verify income on
forms it provides or obtain verification of income from
the local energy assistance provider. A customer is
deemed to meet the income requirements of this clause
if the customer receives any form of public assistance,
including energy assistance, that uses an income
eligibility threshold set at or below 50 percent of the
state median household income;
2) the customer enters into and makes reasonably timely
payments under a payment agreement that considers
the financial resources of the household. “Reasonably
timely payment” means payment within five working
days of agreed-upon due dates;
3) the customer receives referrals to energy assistance,
weatherization, conservation, or other programs likely
to reduce the customer’s energy bills.
To be protected from service disconnection during the cold
weather rule period, customers are required to complete
an application, which is available by contacting RPU.
Before disconnecting service to a residential customer
during the period between October 15 and April 15, RPU
will provide the following information to the customer:
1) a notice of proposed disconnection;
2) a statement explaining the customer’s rights and
responsibilities;
3) a list of local energy assistance providers;
4) a form on which to declare inability to pay; and
5) a statement explaining available time payment plans and
other opportunities to secure continued utility service.

CONTACT INFORMATION
The contact information for the local energy
assistance provider is:
Three Rivers Community Action
800.277.8418
energyassistance@threeriverscap.org
www.threeriverscap.org

Winterize outdoor spigots
when temperatures dip
below freezing
to prevent pipes
from leaking or bursting.

ENERGY CONSERVATION
Monthly Tip for Plugging into Savings!

Hunt Vampire Power with
a Kill A Watt® meter!
Learn how much energy
and money can be saved
by replacing, unplugging,
or using a smart power strip.
RPU has Kill A Watt® meters
that you can use in
your home for free!
Call 507.280.1500
to reserve one today!
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SHARE THE POWER,
BUT NOT YOUR ROOF!

JOIN RPU’S COMMUNITY SOLAR PROGRAM.
How does the SOLARCHOICE program work?

Instead of putting panels on your roof, we build a large solar project
called a community solar garden with thousands of panels. You subscribe
to a portion of the energy produced by the community solar garden,
along with many other residents who share your commitment to
renewable energy. Each month you receive a bill credit for the
solar electricity generated by your subscribed panel(s).

How do you join?

For more information about joining RPU’s SOLARCHOICE program, visit www.rpu.org.

Informational Meeting
Learn more so you can
decide if it’s right for you.

Thursday, October 26 • 12-1pm
Rochester Public Utilities
4000 East River Road NE
Register by calling 507.280.1500
You must register to reserve your spot;
seating is limited. No children please.

Energy
Education
SAVING ENERGY 101:
NEIGHBORHOOD
ENERGY
CHALLENGE

FREE
WORKSHOP!

Attendees qualify for a $50 home energy
audit where you will receive FREE “first step”
water and energy saving products!

Saturday, November 18, 2017
10:00-11:00 am
Northrop Community Education Center
Room 308
201 8th St NW
TO REGISTER
Call: 888.734.6365
Email: sbootscamp@mncee.org
Learn more at www.rpu.org

LED
Light Bulbs

ON
SALE
NOW

Be Bright this fall!

Through November 30, while supplies last, our residential
electric customers are eligible for reduced pricing
on ENERGY STAR®
partnered with the local retailers below to offer
ENERGY STAR-labeled LEDs use 80% less
energy and last up to 25 times longer than
incandescent light bulbs. But less watts
doesn’t mean less light. By replacing the
LEDs, you can save up to $40 in energy
Remember, supplies are limited so get your
discounted LEDs before they sell out!

Arrow Ace Hardware
Batteries + Bulbs
Home Depot
Menards

Mills Fleet Farm
Sam’s Club
Walmart
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Service Assured®
Is your home protected?

I

f you don’t have RPU’s underground utility repair
coverage program, Service Assured®, you could get
stuck paying thousands of dollars out-of-pocket to repair
your damaged underground water or electric services.

tyPiCAl resiDentiAl WAter serviCe

SERVICE ASSURED® covers from 1 to

Are there really parts of my electric and water
service that I own as the homeowner?
Yes, as a homeowner you own a number of components
necessary for getting electric or water service into
your home. Without having RPU's Service Assured®
coverage, you may be left without service.

To enroll in RPU’s Service Assured®, call RPU at
507.280.1500 or visit www.rpu.org.
* Contact us to determine your eligibility; some exclusions apply.
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DRAWING NOT TO SCALE.
DIAGRAM IS A TYPICAL CONFIGURATION.

2
in the AbsenCe oF CoverAge:
You are responsible for all service line repairs from the
1 corporation Stop to the 5 Angle Stop. RPU owns the
6 Meter and the 7 Meter Tail, so they are and will continue
to be repaired by RPU at no cost to you. You own the 8 Full
Flow Gate valve and are responsible for repair costs to it.

With CoverAge:
RPU will make all repairs from the 1 corporation Stop to the
7 Meter Tail, and will perform landscaping restoration work
up to your property line (this includes the street, public sidewalk, curb, boulevard, and the driveway approach). You are
responsible for all restoration work including landscaping
from your property line to your home. RPU’s restoration
work on your property is limited to backfilling the trench.
Driveways and private sidewalks are not covered. RPU is not
responsible for incidental or consequential damage resulting
from a service line break. Check with your homeowner’s
insurance for this type of coverage.

tyPiCAl resiDentiAl UnDergroUnD eleCtriC serviCe

FIGURE 2

Underground Electric Service

SERVICE ASSURED® covers from 1 to 3
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Where can I get more details on Service Assured®?
All of the information on Service Assured® can be
found on the RPU website www.rpu.org. This includes
terms and conditions, pricing, and diagrams of what
is owned and maintained by the homeowner, and
what is owned and maintained by RPU.

Corporation Stop (CUSTOMER OWNED)

2

ROADWAY

My home is fairly new. It can’t happen to me right?
The age of your home may not matter when it comes to
what is underneath the ground. Weather, soil, and frost
can play a big part in the disruption of underground
utilities, rather than how new your home is.

I get mailers selling a similar coverage for utilities.
Does that coverage have anything to do with RPU?
No, RPU’s only underground utility repair coverage
is Service Assured®. Other companies send out
mailers and postcards advertising services to cover
underground utilities for $5.49 per month or more.
Protecting underground utilities should be left to the
professionals who work with these utilities every day
such as RPU’s electric lineworkers and water operators.
If you choose to go with a third party company, RPU
strongly recommends investigating their work record
and their contract fine print. Buyer beware.

1
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PROPERTY LINE

For only $2.99 per month*, you can rest assured
that you won’t be hit with costly repair bills if your
underground electric or water service breaks!

Can I get coverage on just one utility?
Yes, for $1.99 per month you can cover just one of your
utilities, but cover both for just $1 more!*

Water Service

FIGURE 1

2

DRAWING NOT TO SCALE.
DIAGRAM IS A TYPICAL CONFIGURATION.
in the AbsenCe oF CoverAge:
You are responsible for all repair costs resulting from service
line failures.

With CoverAge:
RPU will make all repairs between the 1 Transformer or
the Secondary Pedestal to the 4 electric Meter Socket as
identified. In all events, the customer retains responsibility
for failures of the conductors between the meter socket and
the main panel inside the home (problems associated with
the meter socket are not covered). RPU is responsible for the
landscaping restoration work up to your property line (this
includes the street, public sidewalk, curb, boulevard, and the
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4000 East River Road NE
Rochester, MN 55906
507.280.1500
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Where to
Find RPU
Find us on social media for the
latest RPU news and updates!
 rpuoutages for outage
@
information
@rpualerts for RPU news
and general information

Environmental Achievement Awards are given
annually for outstanding environmental achievement
in Olmsted County. Nominations are sought for
individuals, families, youth, organizations, or
businesses in any or all categories:

DOWNLOAD A
NOMINATION FORM
AT WWW.RPU.ORG.
DEADLINE IS OCTOBER 6.

Rochester Public Utilities
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CALLING FOR
NOMINATIONS!

Photo by Alexandra Petrova
www.AB-Photography.us

• Climate Change
• Conservation
• Education
• Energy
• Renewables
• Sustainable Food Production
• Water
• Other

