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See page 2 for details.
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Meet Our Customer Relations Team  

and Learn How They Can Help You!
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RPU Service Center 

Hours: Monday-Friday, 8am-5pm 
Location:  4000 East River Road NE
Rochester, MN 55906
Phone: 507.280.1500
Website: www.rpu.org
Email: customerservice@rpu.org

Ask About 
Rebates – And you can get money 
back from RPU for qualifying electric 
or water efficient purchases.

Learn About 
Service Assured® 
Underground Utility 
Repair Program – 
Aging pipes, invasive tree roots, 
and seasonal changes are just 
a few examples of how normal 
wear and tear can cause a water 
or underground electric service 
to break. You can’t prevent it.  
You can’t predict it. Worst of 
all, most homeowner insurance 
policies do not cover repairing it, 
so you’ll have to pay for it. RPU’s 
Service Assured® Program 
can cover those costs. Some 
restrictions apply. Eligibility 
verification required.High Usage – Do you see your 

electric or water usage climbing 
and you don’t know why? A 
Customer Relations Representative 
can help diagnose your usage or 
help point out high usage areas  
that you may want to watch  
out for in your home.

Enroll in Budget Billing – 
Consider asking about this 
option if you’d like to average  
out your annual bill amounts,  
so you pay the same amount 
each month.

Choose Your Way to Pay – 
Set up the payment option that 
fits you best. 

Watt Meter Usage – Did you know that RPU has Kill A Watt®  meters 
available for you to use in your home to measure the electricity being used 
by your plug-in devices? A deposit is required. Limited supplies available, 
call to reserve.  

RPU’s Customer Relations team is ready to help you. When needed, 
stop in or call the RPU Service Center. Whether you are stopping in to 

pay your bill, turn in rebates, or have questions about an RPU program, we 
can help. Here are some ways RPU’s Customer Relations team can help 
you that you might not be aware of.

RPU Customer Relations Representatives  

Are Here to Help

L-R, starting in the back row: Cindy, Sara, Lynnette, Mikki, Anna, Bria, 

Denise; and in the front row:  Patty, Jamie, Cory, Carri, and Dawn
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RPU Customer Relations Representatives  

Are Here to Help

Announcing the Completion of  
THE HOME ENERGY REPORTS PROGRAM 

S ince 2010, Rochester Public Utilities 
(RPU), in partnership with Opower, 

has delivered Home Energy Reports 
(HERs) to RPU residential customers. 
These reports were designed to provide 
you with personal insights into energy 
usage so more informed choices  
could be made to save money and  
help the environment.

Over the years, RPU customers have 
saved over 41 million kilowatt hours 
(kWh) of energy. In terms of helping the 
environment, that’s equivalent to over 
806,000 tree seedlings growing for  
10 years and an estimated $5.6 million 
in customer savings.

Out of over 100 utilities sending Home 
Energy Reports through Opower, 
Rochester’s program was one of the  
most successful with a consistent 2.5% 
energy savings each month. 

What can I continue to do to save 
energy and money?

Our Conserve & Save® programs will 
continue to provide you with rebates 
and programs to save energy, water, 
and money. In addition to rebates, 
our Neighborhood Energy Challenge 
program is a great way to learn more 
about how your home specifically can 
save more energy. 

Attend our free workshop “Saving 
Energy 101.” After the workshop, sign 
up for a discounted home visit and  
learn more about how to save energy 
in your home. During the home visit, a 
certified energy professional will visit 
your home for an hour and a half to run 
diagnostic tests (like a blower door 
to test air leaks), install energy-saving 
materials, and find your home’s best 
opportunities for saving energy and 

reducing your utility bills. See the latest 
schedule of workshops at www.rpu.org. 

When will my last Home Energy 
Report arrive?

The final report will run in the November/
December timeframe. Your last report 
should hit your mailbox before the  
New Year. 

�
�

Thank you for participating 

in the Home Energy 

Reports Program. We are 

confident that the reports 

provided you with valuable 

and useful information over 

the past eight years!
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RPU Commercial Customer Corner
  Outdoor Lighting Conservation

Dirk Bierbaum   
Energy and 
Environmental Advisor
dbierbaum@rpu.org
507.292.1225

Dru Larson  
Energy and 
Environmental Advisor
dlarson@rpu.org
507.280.1607

Jan Blevins   
Commercial Account 
Representative
jblevins@rpu.org
507.280.1578

Contact your RPU 
representative for 
more information 
on lighting and  
our Conserve 
& Save® rebate 
program.

As the days grow shorter and weather gets cooler, you 
may be preparing for winter season by buying warm 

clothes or stocking up on hot chocolate. This can also be a 
time to take stock of your lighting inventory. Exterior lighting 
runs approximately 4,900 hours per year and building safety 
lighting can run up to 8,766 hours per year. Due to high 
runtime hours, switching to more efficient lighting fixtures or 
installing control equipment can provide fast payback times. 

Key Areas
Light Emitting Diode (LED) lighting has come a long way 
in the past few years including new fixture types, better 
compatibility with control systems, higher efficiency ratings, 
and drastic reductions in cost. Due to these factors, LED 
lighting is becoming widespread in all lighting applications.

Evaluate color temperature for the setting. Lighting provides 
different color outputs depending on the technology and bulb 
type. Determine the balance between aesthetics, safety, and 
energy savings when purchasing new lighting.

Consider light pattern and light pollution. Lighting 
technologies and fixtures will provide different lighting 
patterns based on the light source, fixture height, and fixture 
configuration. Lighting can extend past the intended area 
to neighboring properties or into the sky leading to light 
pollution. Modern light fixtures provide improved light  
patterns compared to conventional lighting to better light  
high-traffic areas while eliminating unwanted light on 
neighboring properties.

There are many control options for modern lighting including 
sensors, timers, dimmers, and networked systems. Daylight 
and occupancy sensors can drastically reduce the run time  
of lighting. Lights can be programmed to dim at certain times 
of day or during low occupancy.

Look for ENERGY STAR® or DesignLights Consortium® 
(DLC) labeling. ENERGY STAR and DLC provide 
independent testing for lighting to verify that it meets certain 
standards. Purchasing ENERGY STAR or DLC-qualified 
products means they meet certain color output, runtime hour, 
and efficiency requirements, providing assurance of quality 
and energy efficient fixtures.

Pricing and lighting options can vary between vendors so it 
is best to contact multiple vendors. The lowest cost doesn’t 
necessarily make for the best option. Don’t forget to submit  
a rebate application to RPU.

 Contact an electrician, lighting vendor, or RPU representative for more information.

LED lighting can be a great option for parking lot lighting.
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A water service line 
repair or replacement 

can cost $4,000 to 
$6,000 – or more!

Make sure you’re 
covered by RPU’s 
Service Assured® 

program.
For only $1.99 per month*, 

you can rest assured if 
your water service breaks, 

you won’t have to pay 
costly repair bills 

out-of-pocket. And for 
only $1.00* more, you can 

cover your underground 
electric service also!

To learn more and/or 
enroll, please visit: 

www.rpu.org
*Contact us to determine your eligibility; 
some exclusions apply.  Visit www.rpu.org 

to review our Terms & Conditions.

Freezing Temps Can
Cause Broken Pipes!

FEATURING:

•  Arbor Day posters drawn by 
 Rochester area elementary 
 school children 

•  Information on RPU’s 
 CONSERVE & SAVE® rebate 
 and educational programs

•  Monthly energy and water 
 conservation tips 

Pick up your FREE
RPU 2018 calendar!

Hurry in to the RPU Service Center 
before the calendars (and 2017) are gone!

(while supplies last)

Turn off the water 
while you brush your teeth 

and save up to 
4 gallons per minute. 

That’s up to 
200 gallons per week 

for a family of four!

Monthly Tip on Saving From the Tap!
WATER CONSERVATION

Monthly Tip for Plugging into Savings!
ENERGY CONSERVATION

Decorate with LED holiday 
lights. They use up to 75%  

less energy than traditional 
lights and last up to 

10 times longer, plus you’ll 
get a rebate from RPU! 

Visit our website at
www.rpu.org for rebate 

information and to 
download an LED holiday 
lights rebate application.
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HOLIDAY
LIGHTS

Once you’ve purchased all the new energy efficient LED 
holiday lights you need this season (and applied for your 
rebate from RPU), what should you do with the old ones? 

RPU will recycle all of your 
old holiday light strands 
for FREE! 

It’s easy – just bring your 
old strands of lights into 
the RPU Service Center 
lobby and drop them in 
the bins designated for 
holiday light recycling.

Available now through Jan 31, 2018.

DON’T THROW AWAY OLD HOLIDAY LIGHTS.

RECYCLE THEM! RPU Service Center 
4000 East River Road NE

Rochester, MN 55906-2813

THE RPU ST. MARY’S 
WATER TOWER WILL  
BE FEATURED ON  
NEW STREET SIGNS
RPU’s landmark St. Mary’s water tower will 
be represented on street signs in the Historic 
Southwest Neighborhood. The Historic 
Southwest Neighborhood Association  
held a design contest and Marie Ferguson’s 
(pictured) design was selected as the winning 
entry. The project was funded through a grant 
from RNeighbors and local contributions. 
Working with Rochester Public Works,  
the signs will be installed in December. 

Watch for more details in the January issue.

Photo by Josh Banks
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RPU SERVICE CENTER  

Holiday Hours

The RPU Service Center will 

be closed on:

•  Monday, December 25 – 

closed all day

•  Monday, January 1 –  

closed all day 

4000 East River Road NE
Rochester, MN 55906
507.280.1500
www.rpu.org
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US POSTAGE
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Bluespire
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RPU is collecting 

holiday lights for 

recycling again this 

year! Drop off your 

unwanted holiday 

light decorations and 

light strands at RPU’s 

Service Center this 

holiday season, now 

through January 31.

JOIN RPU’S COMMUNITY 
SOLAR PROGRAM.
JOIN RPU’S COMMUNITY 
SOLAR PROGRAM.

LAST 
CHANCE!

PROGRAM 
CLOSES

DEC 
31st!

SHARE THE 
POWER, BUT NOT 
YOUR ROOF!

SHARE THE 
POWER, BUT NOT
YOUR ROOF!

The program closes December 31!

How does SOLARCHOICE work?
Instead of putting panels on your roof, we build a large solar project 
called a community solar garden with thousands of panels. You subscribe 
to a portion of the energy produced, along with many other residents who 
share your commitment to renewable energy. Each month you receive a 
bill credit for the solar electricity generated by your subscribed panel(s).

How do you join?
For more information about joining 
SOLARCHOICE, visit www.rpu.org.

Informational Meeting
This is the last chance to learn more and 
decide if SOLARCHOICE is right for you! The program closes December 31!

Tuesday, December 12, 2017 • 12-1pm
Rochester Public Utilities, 4000 East River Road NE

Register by calling 507.280.1500
You must register to reserve your spot; seating is limited. No children please.


