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YMCA JOB DESCRIPTION FOR LIFEGUARD

Rochester Area Family YMCA Job Description

Job Title: Lifeguard
Job Code: (0750)

FLSA Status: Non-Exempt
Job Grade: (2)
Reports to:  Aquatic Director And LG Coordinator 
Revision Date: 
POSITION SUMMARY:

Maintains safe swimming conditions in the pool, deck, and surrounding areas. Creates a safe and positive atmosphere that promotes member safety and engagement in accordance with YMCA policies and procedures.
ESSENTIAL DUTIES AND RESPONSIBILITIES:
1. Dress for success: create a friendly experience for our members, wear your uniform so that members can identify you…and lend a hand – offer to get towels or magazines, hold the door, etc.  A member should never feel like they are wasting your time.

2. Smile and say hello: Provide a warm welcome for our members, make eye contact, smile and say hello to everyone you see…including children, teens and those of other cultures.

3. Meet and greet: Make a personal connection with our members.  Introduce yourself to at least one new person every day.  Become someone they feel comfortable in talking too.  Better yet, introduce members to each other!

4. If you see it…own it.  Take responsibility for correcting the problems you see, be they as small as a discarded towel or as large as a member’s complaint.

5. Give Thanks: …and be grateful.  Every member has chosen to spend part of their day with the Y…and don’t forget to say thanks and give complements to volunteers and other staff.

6. Maintains active surveillance of the pool area.  

7. Knows/reviews all emergency procedures and responds to emergency situations immediately in accordance with YMCA policies and procedures.
8. Provides emergency care and treatment as required until the arrival of emergency medical services.

9. Maintains effective, positive relationships with the members, participants and other staff.
10. Knows, understands, and consistently applies safety rules, policies and guidelines for the pool and aquatic area. Maintains accurate records as required by the YMCA and/or the state Health Department code.

11. Performs equipment checks and ensures appropriate equipment is available as needed.

12. Checks the pool for hazardous conditions when arriving.
13. Presents professional appearance and attitude at all times, and maintains a high standard of customer service.

14. Attends mandatory meetings and training sessions as scheduled.

15. Maintains a clean facility performing house cleaning duties

16. All other duties as assigned and appropriate.
QUALIFICATIONS:
1. Minimum age of 16. 
2. Certifications: CPR for the Professional Rescuer, AED, Basic First Aid with Blood borne Pathogen.  

3. Current YMCA or American Red Cross Lifeguarding certification.
4. Pass a criminal background check
5. Ability to maintain certification-level of physical and mental readiness.

6. Must demonstrate lifeguard skills in accordance with YMCA standards.
7. Demonstrate the ability to swim 300 yards continuously. 

8. Demonstrate the ability to retrieve a ten pound brick and swim it the length of the pool on your back.  Support adult body weight while swimming as far as 50 feet, and removing adult body weight from the pool.
9. Know and be able to demonstrate all lifeguard saving techniques.
10. Cognitively recognize and react calmly and effectively in hazardous/dangerous/emergency situations.

11. Ability to follow routines, verbal and written commands.
12. Know and be able to demonstrate how to properly use a backboard.
Physical Demands: 
1. Hear noises and distress signals in the aquatic environment, including in the water and anywhere around the zone of responsibility. Remain alert with no lapses of consciousness in a warm environment with air temperature of 80 degrees or higher for shifts up to 4 hours. 

2. Perform all physical aspects of the position, including walking, standing, bending, reaching, and lifting up to 50 pounds at a time frequently.
3. See and observe all sections of an assigned zone or area of responsibility. 
Effect on End Results:

1. Effective relationship building that manifests into personal relationships with other members, staff, volunteers, etc.

2. Works well with other staff to promote YMCA values.

3. Models the YMCA Mission and Values while on the job.

4. Ability to live up to the "Staff Pledge" every day!

I have read and understand the expectations of this job description.

Employee Signature:    ___________________                                          Date______________

Supervisor Signature:  ________________________________________ Date______________
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The Y: We’re for youth development, healthy living, and social responsibility.

