What You Need to Know about RCT’s Educational Programming
	Numbers to Know!
Rochester Civic Theatre (Open 11:00am – 5:00pm, Monday – Friday):  507-282-8481

[image: image1.wmf]Education Director, Denise Ruemping:  507-282-8481 ext 18

	[image: image2.wmf]Location
The Rochester Civic Theatre is located at 20 Civic Center Dr. SE (Rochester, MN, 55904) on the northwest corner of the Mayo Civic Center complex.

	Dropping Off/Picking Up
You may drop off and pick up your student at the front of the theatre at our main entrance (Civic Center Drive).  For security reasons, we can no longer allow students to be dropped off at our classroom entrance (Center Street).

[image: image3.wmf]Although the theatre may not be officially open at the start of your child’s class/session, the front doors will be open for students/parents/guardians to enter and exit.

	[image: image4.wmf]Drop Off/Pick Up Times
Drop off time for students starts 15 minutes prior to the beginning of the class/session, and pick up time ends 15 minutes after the end of the class/session.

Although we can appreciate the fact that parents have busy schedules, please drop off or pick up your child within these designated times.  There will be no adult supervision available outside these times.  However, if there is a problem or no other arrangements can be made, please contact the Education Director, and a “Before/After Care” service can be provided at an additional cost.

	Checking In
Each day, there will be a Check In table in the lobby with an RCT staff member present.
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Please have either you or your student check in when s/he arrives.  (Any forms that have yet to be handed in, such as the Medical Information and Releases form, may be turned in at this table as well.)

	Locked Doors

For security reasons, all doors to the theatre will be locked at the beginning of each class/session.

[image: image6.wmf]If you arrive late, you may have to call (507-282-8481) or talk to someone in the Box Office to have the doors opened for you.  Furthermore, the doors may remain locked till the end of class, when an instructor or RCT employee will unlock them again.  If you arrive early to pick up your student, again you may have to call or talk to someone in the Box Office.

To avoid being locked out, please try to arrive before the start of your child’s class/session or be sure to notify an instructor or the Education Director that you will be arriving late (or early to pick up your child).



	Proper Attire
No sandals, flips-flops, or Crocs please!
[image: image7.wmf]Students should wear comfortable clothes that are easy to move in and sturdy shoes.  By sturdy shoes, we mean shoes that either tie, Velcro, or fasten to the foot in another way.  The shoe should be comfortably snug against the foot with no chance of flying off accidentally.  
This is for the children’s safety.  Sandals, flip-flops, and other sort of slip-on shoes are hard to act, move, and/or dance in and can cause twisted ankles and other painful injuries, and our stage area is a work zone where sets are being worked on or built on a daily basis.  One stray screw, nail, or staple can easily find its way through the bottom of a Croc or flip-flop.

	No Skirts Please!
Girls should avoid wearing skirts!
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As they will be doing a lot of moving, kicking, tumbling, etc., wearing leggings or pants under a skirt, wearing a skort, or just simply wearing pants or shorts would be a better option and would avoid accidental embarrassments.

	[image: image10.wmf]Absent
If you know your child will be absent any time during the course of the class/session (due to illness or other conflict), please inform his/her instructor(s) immediately.

You may also e-mail the Education Director (denise@rochestercivictheatre.org) to send notice of a child’s absence.  Or you may call the Education Director to leave a message.  Please call or e-mail at least 30 minutes before the start of your child’s class/session.  Any messages or e-mails delivered after this time may not be received till later in the day.  

To ensure that your phone message is received in time, please be sure to leave your message at the Education Director’s extension (507-282-8481 ext 18).  Any messages left at the main Box Office line may not be received till later in the day or the next business day.

For safety reasons, if a student is absent without prior knowledge, a phone call to a parent/guardian will be made.  Our theatre is located right next to downtown in a high traffic (both automotive and pedestrian) area.  If your son or daughter is not at the theatre as we expected, then we want to make sure s/he is indeed safe at home.  To avoid any unnecessary worry, please be sure to call if your child is sick, will be late, or has to miss class/session for any reason.

	[image: image11.wmf]Bad Weather
In case of bad weather, local television and radio stations will be contacted to notify parents/guardians of any cancelations.
An attempt to reschedule any canceled classes/sessions will be made but is not a guarantee.



	[image: image12.wmf]Cell Phones, iPods, and Other Electronic Devices
Cell phones and other electronic devices (including iPods, MP3 players, and game systems) should be turned off during instruction time (not just set to vibrate).

[image: image13.wmf]Your child may only use his/her cell phone, or other device, outside of instruction time (before or after class/session or during breaks).  These devices have caused several discipline problems in the past and will no longer be tolerated.  Any student caught using any of these electronic devices during instruction time will receive one warning to put it away.  If caught again, the device will be confiscated, and a parent/guardian may retrieve it from the Education Director.

	No Food/Beverage in Class
All food/beverages are prohibited in class.

[image: image14.wmf]However, we do encourage all students to bring a bottle of water to class to keep themselves hydrated.  Prohibition of food/beverages is due to the growing number of food allergies (such as peanut allergies) among our student population.  If your child wishes to bring a “treat” to class, you may first obtain permission from his/her instructors.
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For STAR sessions:  Students are to bring a lunch and/or a snack every day, but these are to be eaten only during the designated times.
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Accessibility and Other Services
RCT is committed to providing all our patrons, students, and friends with adequate accessibility.  If your child’s class/session has a performance and you, a family member, or a friend have any special requests in order to attend said performance – such as wheelchair seating or an ASL interpreter – we prefer that you contact our Education Director at least one week prior to the performance, so we may have time to provide you with whatever services you may need.

	[image: image17.wmf]No Visitors Policy
During instruction and/or rehearsal time, visitors (including parents/guardians, family members, and friends) are no longer allowed in the room with the students.
[image: image18.wmf]RCT has adopted a “No Visitors” policy for all our educational programming.  We work really hard to provide our students with a learning environment where they can feel safe to express themselves and grow.  The presence of someone, other than students or instructors, can create a distraction or make students uncomfortable.  If you, a family member, or a friend wish to visit your child’s class/session, permission must be obtained from either the instructors or the Education Director.  Our lobby area is always open for friends and family to wait until a class/session is over.

	[image: image19.wmf]Filming Productions  
Cameras (both video and still) are allowed at any student productions.  Feel free to take as many photos as you want or film as much of the production as you like.  Additionally, if you would like to share any photos or video taken, you may e-mail them to the Education Director at denise@rochestercivictheatre.org. 


	[image: image20.wmf]Sudden Illness
If your child suddenly falls ill or receives an injury during class/session, you will be contacted immediately to come pick him/her up.
If we are unable to get hold of you, we will call the emergency contact person listed on your child’s medical release form.  (Please make sure this form is completed and returned to RCT prior to the start of class/session.)  In case of an emergency, the appropriate emergency services will be contacted first.

	[image: image21.wmf]Discipline Problems
We do not anticipate any issues, but if your child is disruptive and an immediate solution cannot be found, s/he will be removed from class/session immediately, and you will be contacted to pick him/her up.  S/he may return to class/session the following week (or next day for STAR sessions).

	Questions, Comments, Concerns, Etc.
[image: image22.wmf]Please contact the Education Director if you have any.

	


For Theatre Project classes
	[image: image23.wmf]Sports and Other Activities
We understand that kids today can have very busy schedules.  However, it is expected, upon registering, that your son or daughter will be in full attendance during the completion of his/her class.  Any missed time during the course of the class may result in a smaller or non-speaking role in the final production.

	Mandatory Performance Attendance
Attendance at the final performance – which is the last day of class – is mandatory for all students.
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If it is discovered that your child will be absent for this performance, it will result in an immediate removal from the class/session without refund.  (Extenuating circumstances will be considered on a case-by-case basis.)

	


For STAR Sessions
	T-shirts
Each STAR student will receive a free t-shirt with the STAR logo printed on it.
[image: image25.wmf]These shirts are to be worn at all STAR performances your child is participating in (including any Friday preview performances).  Please be sure that you have informed the Education Director of what size your child will be needing.

	Dance Shoes

For musical theatre and S.T.A.G.E. sessions:  dance shoes are acceptable for designated dance times or dance rehearsals only.  Please bring the appropriate footwear to wear during all other activities.

	Sports and Other Activities
We understand that kids today can have very busy schedules.  However, it is expected, upon registering, that your son or daughter will be in full attendance during the completion of his/her session.  Any missed time during the course of the session may result in a smaller or non-speaking role in the final production.

	Mandatory Performance Attendance
Attendance at both the Friday preview (1:00pm on the Friday before the final performance) and the Saturday performance is mandatory for all students.


If it is discovered that your child will be absent for one or both of these performances, it will result in an immediate removal from the class/session without refund.  (Extenuating circumstances will be considered on a case-by-case basis.)

	Lunch and Snacks
Students will need to bring their own lunch and afternoon snack daily.  Please discourage your child from sharing food with other children, due to food allergies.

All lunches will be stored in a designated refrigerator.  Please make sure that your child’s lunch is clearly labeled with his/her name.  There is a soda machine available; sodas are $1.75 for a 16oz bottle.  (The machine also provides bottled water for the same price.)  However, the machine may not always be fully stocked.  It may be a good idea (and a healthier one) to have your child bring his/her own beverage. 


For Mini-STAR sessions: Students will be taking a short 10-min break each day.  Your child may bring a snack to eat during this time.  

	Student Drivers
If your child is old enough to drive him/herself, please be sure that s/he knows to arrive between 9:15am and 9:25am.  Promptness is a virtue in the Theatre, and we encourage all students to respect our start times.  Tardiness is frowned upon and may result in undesired consequences, such as a smaller or non-speaking role in the final production.

	RCT Concessions

RCT does have concessions available to STAR students during the day.

These concessions typically include ice cream treats, soda, and bottled water.  If your child brings money with him/her, s/he may purchase concessions at the time designated by his/her instructors, such as lunch or snack times.  (Prices may vary.  Please ask a STAR instructor or call the Box Office if you wish to know how much concessions cost.)


