
Barrier Free Access is dedicated to forging collaborative relationships 
with our clients and stakeholders. BFA partners with organizations 
and individuals invested in improving patient and caregiver safety 
throughout the lifecycle of safe patient handling programs, providing 
superior customer service and access to onsite experts.

Our industry respected, nationally recognized Safe Patient Handling team is 
available to assist with any issues or specialty situations that may arise as 
patient needs evolve. We collaborate with our partners to identify needs and 
create a comprehensive Safe Patient Handling program to meet the needs of 
their institution. 

ON-STAFF PROFESSIONAL CLINICAL TEAM

"Awesome!… this is the kind of collaboration and resources that are unmatched by 
anyone in the industry, and truly helps make us succeed."

From providing design assistance to coordinating with architects, we are 
actively involved from day one. We identify concerns early, while 
communicating with our installers to ensure the entire project goes 
smoothly from start to finish. No one rivals our tedious attention to detail 
and sincere care.

ON-STAFF DESIGNER & PROJECT MANAGER

"Thank you for partnering with us to install this moving and handling equipment. 
They worked through many complex situations and circumstances and the lifts went 
in with minimal disruption. This was due to the leadership of BFA."



Our proven track record of success on projects of all sizes minimizes your 
risks. You will work with the same team from the very beginning, allowing us 
to become fully integrated into your construction process with on-time 
deliveries, installation coordination and seamless communication. BFA 
provides reporting and tracking support to help identify concerns before they 
result in and incident and to minimize an organization’s exposure in the 
event of an accident.

CONTINUITY, CARE & EXPERIENCE

"Thanks for all your help with our requests; we truly value our partnership with 
Barrier Free Access!"

Our training addresses all facets to improve patient outcomes and the safety 
of caregivers. Our BFA Academy offers diverse courses designed to meet your 
needs, and cover culture and lifestyle changes, hands-on clinical training, and 
preventative maintenance courses. We are also dedicated to fostering a 
collaborative environment, and host a BFA Academy Roundtable series to 
address emerging needs within the field. Our expert trainers on-staff ensure 
you will never need to hire another company for training.

PROGRESSIVE CULTURE & TRAINING

"Thank you for the training. I've had so many people attended your training stop 
and tell me the information was pertinent, useful, enlightening and 'better than they 
expected.' You captured their attention, had great clinical knowledge, shared the 
anatomy and physiology and got them thinking about their patients and themselves. 
Great job!"

From industry leading warranties to unmatched service and support, Barrier 
Free Access is committed to delivering our partners the highest value and 
best equipment for the longterm improvement of patient outcomes and the 
safety of caregivers. From design assistance, equipment and product selection 
- to training, maintenance and support, Barrier Free Access is here to support 
you, patients, and caregivers.

SERVICE & VALUE

"Thank you so much for what you've done with the slings for us. We chose Barrier 
Free Access because of the customer service you promised. It's very apparent you go 
above and beyond in all respects. Thank you again for your part in Safe Patient 
Handling." 


